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Le défi
de Contact

gontact's
Challenge

Yygal Leibu
Université du Québec & Montréal

Vous aurez pu constater que, malgré
nos belles intentions, 4 Jim Boniface, et &
maoi, Contact n'est pas paru en juin. I1y a
plusieurs raisons & cela: malourde charge de
travail enfin d'année, la difficulié de rassem-
bler du matériel qui présente un intérét pro-
fessionnel certain pour les membres, le pro-
cessus laborieux de fabrication dubulletin -
les informations parviennenta Waterloo et
Montréal, le bulletin est mis en page 3 Mon-
tréal, envoyé pour révision 4 Waterloo, ren-
voyé pour impression & Montréal, envoyé

&

pour distribution gaux membres 4 QOuawa.
Notre plus grand défi durant les pro-
chains mois et les prochaines années est
d'assurer la parution continue de Contact et,
si possible, d'en augmenter la fréquence et la
qualité. Je suis plus convaincu que jamais
que le bulletin estnotre plus grand atout pour
maintenir des lens professionnels au sein de
T'ARUCC et pour faire connaitre nos préoc-
cupations et nos réalisations, et celles de nos
établissements, d'un océan a l'autre. Mais
celane sera possible que si un grand nombre
de membres mettront la main a la péte et
ferontde Contact une publication dynamique,
2 la hauteur de leurs ambitions profession-
nelles. Alors, & vos plumes ou & vos dactylos
et que vive Contact! =

It is as simple as that: either more |

membres are starting to write for their news

letter, or Contact will perish. In fact this is |

ARUCC members' biggest challenge today.
You probably noticed that, notwith-
standing Jim Boniface' and my good inten

tions, we were not able to publish a third |
issue at the end of the last academic year. |

There are several reasons for that: the news

letter puts a severe additional burden on me |
and on some of my staff; Jim and I are having -
difficulties to get material worthy of interest |
for the membership; the production process |

of the newsletter is lengthy and cumber

some: first the information is gathered in |
‘Waterloo and Montreal and putinto machine |

readable form; the layout is done in Montreal
and then the material is sent to Waterloo for
proofreading; after that it is sent back to
Montreal for printing; finally the printed
newsletter is sent to Ottawa for distribution
to the members.

If Contact istolive and serve its reader-
ship, many more ARUCC membres will have
to take to their pens or to their keybords and
send in information about their institutions,
their offices, their accomplishments, proj-
ects they have, questions for their fellow
collegues, etc. Inshort, itis up to you, ARUCC
member and Contact reader, to make this
newsletter a lively professional forum. Why
not start today? |
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A WINDOW ON ONTAR

Eucline Claire Alleyne
Faculty of Education
University of Toronto

Editor's Note: As a result of our
call for articles, we received the follow-
ing paper which we are pleased to pub-
lish. It reports on the findings of a 1986
study on the professional developments
needs of student service administrative
staff, including Admissions, Registra-
tion, Student Records, Student Finan-
cial Aid, Student Housing, Student Coun-
selling (both Academic and Career),
Student Placement, Examinations, For-
eign Student Advisement,

The staff of these offices are the
people who make and keep students
happy or unhappy and who, ultimately,
make the reputation of a college or of a
university as a service organization.
Therefore their professional develop-
ment needs ought to be at the center of
the attention of both senior and mid-
level management in colleges and uni-
versities. This is why, at a time when the
new buzz words are student retention,
enrollment management, reduction of
attrition, this study is, for the ARUCC
membership, timely and significant.

Abstract

This paper reports on a 1986 study
designed todetermine the academic back-
ground and professional development
needs of non-academic, student service
administrative staff in Ontario's univer-
sities. The study dealt with the academic
and professional backgound ot these ad-
ministrators; on-going professional de-
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velopment activities and necessary prepa-
ration for student service work.

A mailed questionnaire was used to
coliect data from a sample 0of 464 student
service administrators, drawn from 15 of
Ontario's universitics. Responses were
received from 257, 155 women and 102
men, whohad been in student service ad-
ministration an average of 9.6 years, and
whose responsibilitics included coun-
selling, administration and management.

The majority held bachelor's degrees,
with Humanities and Social Sciences the
most common areas of specialization.
None had a specialist degree in Student
Service Administration. Requisite job
skills were largely acquired through
leamning by trial and error on the job

The most common contributions to
staff development by respondents’ uni-
versitics were time-off with pay to at-
tend job-related meetings, etc., and full
tuition fee waiver for academic courses
taken at the employing institution. Sab-
baticals were virtually non-existent. The
greatest inhibitors to participation in
professional developmentactivities were
lack of time, and university budget re-
strictions.

The majority expressed a need for
professional development, citing as the
most sought after benefit, exposure to
and exchange of ideas. As a means of
professional development respondents
favoured professional association con-
ferences, retreats, etc. Least popular were
academic courses and departmental staff
meetings. Of twelve listed areas of study
germane to student services work, the
majority indicated the greatest need for
training and development in computer

literacy and its application to student
services; administration and financing
of universities; and legal and ethical
principles in student services work.

Introduction

Supporting and complementing the
work of professors and students at insti-
tutions of Higher Education is a bureau-
cratic structure, the form and function of
which is sometimes perceived as indis-
tinct or routine by those outside of, and
indeed to some within, these institu-
tions, COUSA inits 1984 submission to
the Bovey Commission regarding non-
academic staff needs, ironically, and ap-
propriately, characterized the non-aca-
demic support staffl at Ontario's univer-
sities as "the invisible majority”
(COUSA, 1984, PP. 1-3). The very term
non-academic staff is anathema to the
burcaucracy of universities. This term
treats them as a residual, making litile
distinction between the professional ac-
countant who 1s the chief comptroller of
the finances of a multi-million dollar
enterprise and the chief parking lot at-
tendant who supervises the staff of the
several parking lots on the campus.

The administration of higher educa-
tion is viewed almost exclusively from
models concemed with the academic
administration of universities and col-
leges. Workslike that of Victor Baldridge
define decision-making as that which is
dominated by practicing academics and
academic administrators, a hierarchy
whose members once were practicing
academics. In the Canadian contextlittle
is widely known of the non-academic
adminijstrative and management core of
postsecondary educational institutions.



It is almost literally invisible in the lit-
erature on Higher Education, Little has
been reported on their characteristics,
attitudes, academic backgrounds, or
professional development.

This paper briefly reports on a study
of one distinct sub-set of the non-aca-
demic bureaucracy of Ontario's univer-
sities: those concerned with the provi-
sion of student services - the student
affairs sector. Specifically, those stu-
dent affairs administrative staff mem-
bers who are responsible for the func-
tioning of some of the universities'’key
services including admissions, registra-
tion, financial aid, housing, foreign stu-
dents, disabled students, career coun-
selling and placement.

History

Some aspects of student affairs work
date back to the very beginning of higher
education itsclf. For as long as there
have been educational institutions there
has been some mechanism for admitting
and registering students, for marks re-
cording and accounting, and especially
for housing students. Student affairs in
North America have their origin in Eng-
lish traditions. Leonard (1956) notes that
"It was the acceptance of the responsibil-
ity of the whole life of the students -
housing, boarding, recreation, general
welfare, manners, morals, and religicus
development as well as intellectual de-
velopment - that set the patterns for our
present-day programs of personnel serv-
ices” (p. 21). The broad responsibility
which educational institutions accepted
was in keeping with the economic, so-
cial and political climate of their society.

Poor transportation and the distances
between home and educational institu-
tions necessitated that housing for stu-
denis be one of the first considerations of
the new institutions. The relationship
between teachers and the taught and be-
tween religious and educational institu-
tions resulted in great emphasis being
placed on moral and religious teaching.
When coupled with the youthful age of
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the student, this led to the concept of in
loco parentis as being reasonable. Offi-
cials - university presidents, school trus-
tees and teaching staff, therefore, as-
sumed parental responsibility for the
students, placing great emphasis upon
discipline, the enforcement of rules and
the punishment of violators. Leonard
reports that during the colonial period in
the United States professors, teaching
fellows, masters, tutors and ushers were
responsible
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for reporting serious misdemeanors and
serving in many other capacities which
today are included in personnel services.
They patrolled dormitory halls, levied
fines, and actually whipped or "boxed”
the offending students in early years of
the colleges. At William and Mary the
masters and ushers were required to eat
with the students at breakfast and supper
and provide firing candles for the swu-
dents' chambers (Leonard, 1956, p. 29).

However, from the early nineteenth
century onward, several factors com-

bined to change the administration of in-
stitutions of higher education in North
America. First, the tremendous growth
in the size of universities made neces-
sary administrative sub-division and the
devolution of control. The president no
longer could concern himself with the
behavior of every student orteacher, and
the teacher was more concerned with the
content of courses, the changing curricu-
lum and the university community's
expectations of his performance as a
scholar, to want to be bothered with the
"paper work" of students’ records and
the application of rules.

Secondly, the separation of Church
and State was also a strong determinant
of change. It brought with it a less rigid
stance on religious and moral thoughts
and actions. In secular institutions, pro-
fessors did not regard their responsibili-
ties as inculcating specific religious
beliefs or tenets, The students them-
selves demanded the philosophical free-
dom to discuss the basis of religious
belief and, together with this academic
freedom, to exercise considerable free-
dom over their private lives.

A third factor significant in the de-
velopment of student affairs and its or-
ganization into separate administrative
sub-divisions in institutions of higher
education, and, subsequently, the for-
mation of various organizations of stu-
dent affairs administrators, was the
German influence on American profes-
sors and college graduates who later
became professors. Many of these indi-
viduals went to Germany fortheir gradu-
ate research training, where they were
influenced by the German practise of
dealing with only the in-class aspect of
students'lives. (Peterson, Eddy & Pitts,
1978, p. 7).

More Recent Developments and the
Growth of Student Services

The impetus for the development of
student affairs was to continue in both
Canada and the United states right
through to the 1960s with various socie-
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tal events contributing to the expansion
and professionalization of student af-
fairs work. The return of veterans from
the first and second world wars caused a
sudden, dramatic increase in the student
population. It also provided tremendous
needs for student services, as govemn-
ments in both countries sought to caterto
the needs of these men and women who
were certainly not typical university
students of the day. Laurent (1966)
citing Sheffield, noted that "in 1945 the
Canadian Association of University
Student Personnel Services (previously
the University Counselling and Place-
ment Association was established, and
in the same year universities employed
counselors at the request of the Depart-
ment of Veteran's Affairs" (Laurent,
1966, pp. 3-8).

Educational institutions have con-
tinued to respond to the economic, social
and political climate of the societies in
which they exist, resulting in the provi-
sion of new and different services to its
student bodies. Not only did they need to
accommodatelargernumbers of students,
but they were also faced with the need to
accommodate increasingly heterogene-
ous populations.

There are several examples of this.
Whenuniversities moved tomake higher
educatdonmore accessible to the popula-
tion by adopting open admission poli-
cies, there arose the need to provide
services dealing with remedying mathe-
matical skills, study skills, writing skills,
and examination anxiety, all designed to
help any student who might not have
been adequately prepared for higher
education priorto their admission to uni-
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versity or college. As well, the need for
financial aid to students increased, pro-
viding students from poorer families with
the opportunities to attend universities.

The growing number of disabled
persons seeking higher education led to
the need to not only make buildings on
campus more accessible, but also to the
need to make lectures and reading mate-
rial available in electronic form, to pro-
vide some with special equipment and
facilities for wriling examinations. In
short, in most universities, to the crea-
tion of an office of services to the dis-
abled.

The increasein the numberof women
and part-time students attending institu-
tions of higher education further in-
creased the need for services such as day
care on campus, and the availability of
services during evening hours and on
weekends.

Student mobility between institu-
tions of higher education, and the ac-
companying concept of transfer credit
resulted in the need for more staff to
assess and determine such credit, thus
expanding the role, work and staff of
instttional admissions offices.

Otherinfluential factors included the
mental hygiene movement, the growth
of educational and psychological test-
ing, the adoption of responsibility for
vocational guidance, the development
of the notion of students'rights (particu-
larly the right of appeal), the Vietnam
war and student protests on campus, and
theincrease in foreign students and refu-
gee students. These, along with the work
of the YMCAs and the YWCAs, served
to expand and strengthen the evolving
concepts of student affairs as profes-
sional work,

Student Affairs Staff

While there is still some debate on
the professional status of student affairs
work, in the United States the field is
professionally recognized as playing
roles not ancillary to, but essential to, the
institution’s teaching/learning/research

purposes. Persons aspiring to careers in
student affairs must have appropriate
pre-professional education. Specialized
master's degree programmes have been
in existence since the early 1900s, and
are available in 352 universities. Several
of their professional organizations have
published codes of ethics and the histori-
cal aspect of the field are well docu-
mented. Practitioners frequently contrib-
uted articles and results of their research
findings to the journals serving the field.
In the Canadian university context,
there is a dearth of literature on student
affairs and the people who staff them,
Almost all of what little research has
been done and published has been con-
cerned with the community college sec-
tor. It is said that the type of statistics a
country records tells you what it regards
as important, what the society wants to
"keep an eye on". In Ontario's university
statistics, academics are calibrated by
sex, age, rank, years of experience, high-
est eamed degree, by institution, by dis-
cipline, etc. Academic administrators are
recorded by type of office and institu-
tion. There is little that is widely known
or available about non-academic staff
and nothing specifically about student
affairs administrators unless the private
records of each institution are assessed.
In one study an attempt was made to
collectdescriptive data ona sample popu-
lation of student services staff in On-
tario's universities. (Alleyne, 1987).
The Study
The study was designed to address
six specific questions and provided es-
sentially descriptive and perception in-
formation. The first two questions sought
information on the size and diversity of
the educational and employment char-
acteristics of the student service admin-
istrative personnel employed at the time
in the vniversities of Ontario. Answers
to the remaining four questions docu-
mented staff development activities of
the recent past and identified profes-
sional development preferences and
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fied professional development prefer-
ences and needs,

The population on which the ques-
tionaire survey research was focused in-
cluded the chief administrators, their as-
sociates and assistants, who were re-
sponsible for the student service areas of
Admissions, Registration, Student Fi-
nancial Aid, Student Academic Records,
Student Housing, Academic Coun-
selling, Carcer Counselling and Place-
ment, Examinations and Petitions, Stu-
dent Activities, and Foreign Student Ad-
visement. Fifteen degree granting insti-
tutions in Ontario agreed to have their
staff participate. A sample of 464 staff
was obtained with the assistance of a
Liaison personin eachinstitution and 257
completed forms were returned (55.4
percent of the sample).

Demeographic Data

The majority of the respondents were
women (over 60 percent), married and
between the ages of 35 and 44, at the time
of the survey. Respondents represented
fourieen service areas (all those to be
found in the literature), and thirty-three
different occupation categories.

These are experienced staff, At the
time of the survey, respondents had been
employed in their current positions an
average of 5.8 years, employed at the
sameuniversity anaverage of 10.9 years,
and had been involved in some position
in student service administration an
average of 9.6 years.

The study revealed that these were
well educated staff. The majority held at
least the bachelor's degree, a minority
held master's and a few had, or were
obtaining Doctorates. The most com-
mon specializations were in the humani-
ties and social sciences, but the physical
sciences and mathematics, educationand
business were also represented. They
were not recent graduates - an expected
finding in view of their length of service,
but also an indication that the under-
graduate stdy had been full-time, not
part-time. The largest group of respon-

dentshad completed their educationprior
to 1970.

Few were so specialized that their
work was only of one type. For most the
job consisted of a mixture of activities -
personal, educational and vocational
counselling, administration andmanage-
ment, including supervisory responsi-
bility. They group roughly into two main
categories: those who were counselors
of one type or another for about a third of
their time, and those who were adminis-
trators or managers for about a third of
their time. Some of these staff also par-
ticipated regularly in such activities as
meetings, special projects, publication,
teaching, and work related social func-
tions. On the whole staff appeared to be
very pleased with their mix of job activi-
ties, since comparison of their actual and
ideal time distributions ontasks revealed
a very high correlation.

Professional Training and Develop-
ment - the Status Quo

When the relationship between the
academic background of these adminis-
trators and the kinds of positions they
held were examined, it was found that
the majority of respondents had acquired
the skills for the jobs which they held at
the time of the survey, through trial and
erroron the job, orthrough experience in
previous jobs. Formal education did not
play much of a role in providing them
with relevant job skills. Typical of com-
ments by respondents on this issue were:

At this institution there has been no
training re accounting procedures, com-
puter use, staff management, steward-
ing. Everything has been learned by trial
and error; surely not an efficient proce-
dure,

It's time Ontario Registrars devel-
oped a basic training outline for our
staffs. We do a poor job of training our
staff.

The professional development ac-
tivities in which staff werc engaged at
the time of the survey were diverse. The
majority of respondents had attended at

least one professional association meet-
ing in the two years prior to the survey.
OURA, Dialogue, CACUSS and AR-
UCC were the associations most often
listed. Some of the other association
meetings reported were service specific.
Beside the 15 associations listed in the
questionnaire, respondents reported a
total of 58 other associations whose
meetings they had attended in the previ-
ous two years.

Respondents also regularly read a
wide variety of professional publica-
tions,-and again a number ot them were
service specific. University Affairs,
Horizons, Intercom and Contact were
the most common ones which were regu-
larly read by the majority of respon-
dents. In addition to the 15 publications
listed in the questionnaire, respondents
reported a total of 58 others which they
regularly read.

Departmental or office meetings,
campus workshops and administrative
group meetings were the most common
group activities through which the ma-
jority of respondents had participated in
professional development during the six
months prior to the survey. Only a small
number were engaged in formal aca-
demic credit or non-credit courses, and
comments of several respondents pointed
to an aversion to formal courses of study
as ameans of professional development.
This is significant when one considers
that course tuition fee waiver was one of
the most common benefits available to
respondents,

Most received some form of support
from their institutions for professional
development activities. The common
university contributions were (a) time
off with pay to attend job-related meet-
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ings, workshops, etc. and payment of all
expenses thus incurred, and (b) full tui-
tion waiver for credit or non-credit
courses taken at the institution of em-
ployment. Sabbatical or studyleave, with
or without pay, was so uncommon as to
be virtually non-existent. There did not
seem to be university policies specifi-
cally restricting the time staff spent on
professional development - workload,
common sense, discretion and lack of
money were natural restrictors. Indeed,
the two factors which respondents iden-
tified as the greatest inhibitors to their
participation in professional develop-
ment activities were lack on time and
budget restrictions.

Professional Development Needs

The third section of the question-
naire dealt with the issue of the profes-
sional status of student affairs staff - pro-
fessional preparation, in-service train-
ing, and professional developmentneeds.

The vast majority of respondents
felt that the appropriate minimum edu-
cational level for administrative and
managerial student affairs staff was the
bachelor's degree. A few respondents
pointed out that at the very least, with
this background staff could identify and
commiserate with wome of the experi-
ences of the students they scrve.

While the majority of the staff clas-
sified their jobs as a profession, when
they identified specific characteristics
of their jobs from a list representing
characteristics commonly attributed to
professions and non-professions, some
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conflict was revealed. A majority indi-
cated that their jobs required possession
of a specialized body of knowledge and
skill, and that they were able to function
autonomously - two of the chief distin-
guishing characteristics of a profession.
However, very few felt that their jobs
required training and education of ex-
ceptional duration, and no more than
one-third indicated that their jobs were
characterized by relatively high income
or held a place of prestige and influence
within the university or community at
large, two other chief characteristics of
professions. In addition, the majority of
respondents reported that their jobs were
governed by numerous rules and regula-
tions, a characteristic of most non-pro-
fessions.

The majority of respondents indi-
cated that other student service staff and
students showed the most appreciation
for their contribution to the work of their
institutions. Faculty, it was felt by the
majority, showed the least appreciation,
while the central administration did only
slightly better than faculty in showing
appreciation for the respondents’ contri-
bution to their universities' mission.

Among nine listed benefits of pro-
fessional development, exposure io and
exchanging of new ideas was listed most
often as the benefit respondents wished
to derive from professional development.
This was followed by the need to de-
velop new skills and competencies, in-
crease their knowledge of new trends in
student services, and the desire to pro-

vide better service to students.

The majority of respondents felt that
they would benefit from study leave, but
wanted to be paid during that period.
Leave of up to eight months was the
most desired term, and some specific
aspect of student service work was what
mostrespondents indicated aninterestin
investigating if study leave were avail-
able to them.

Of sevendifferent vehiclesused as a
means of promoting professional devel-
opment, professional association con-
ferences, retreats, meetings, etc. were
ranked as the preferred vehicle or activ-
ity by the majority of respondents. This
was followed by on-campus workshops,
and jobexchanges with colleagues at the
same or another university. Academic
courses and staff meetings were least
popular among respondents as a means
of professional development.

From a liste of twelve general areas
of study identified in the literature as
germane to work in student affairs, the
majority of respondents reported having
had courses in theory, behavior and skill
in three arecas: organization, manage-
ment and administration, and they over-
whelmingly indicated that they would
recommend these same areas to others
interested in their kinds of jobs. The
areas in which a majority of respondents
indicated they could benefit from further
knowledge were:

. computer literacy and its applica-
tion to student affairs

.administration and financing of uni-
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. legal and ethical principles in stu-
dent affairs work.

Respondents expressed the least
interest in courses dealing with human
growth and development theory, and the
history and philosophy of university
education.

Respondents listed atotal of 57 other
areas in which they had courses or train-
ing and which they would recommend to
aspiring student service administrators.
These included effective communica-
tion, editing, design and writing of pub-
lications, techniques of surveys, second
language training, immigration laws,
promotion and marketing,

Fifty three topics were listed by re-
spondents as areas in which they would
benefit from furthertraining and in which
they would recommend that others as-
piring to their positions be trained also.
These included public speaking, statisti-
cal analysis, women and adults - the new
student population, customer service,
conflict management and resolution,
cross cultural communication and inter-
national educational systems, forms
design and publication management.

The majority of respondents felt that
if formal academic courses, specific to
student affairs staff were designed, they
should be at a certificate level, and fur-
ther that employing universities should
pay for staff attending such courses.
There were also some suggestions that
course level be ted to administrative
level and that the method of payment be
tied tolength of service in the institution.
General comments made by respondents
reflected a keen interest in, and need for
professional development.

Conclusion

Since the population of this group of
workers is unknown one cannot general-
ize from the findings except to the re-
spondents. However, their indications
of pre-service education, staff develop-
ment activities, continuing education
preferences and inhibitors and profes-
sional awareness are a foundation upon

which more specialized research studies
can be based.

In the early years of higher educa-
tion when institutions were small, aca-
demic roles included many of the func-
tions now carried out by student service
staffin ouruniversities. However, as the
literature indicates, faculty soon aban-
doned these roles as institutions grew in
size and their focus changed from look-
ing after all aspects of student life to
being concerned with justtheir academic
pursuits. Student affairs staff, as bridg-
ing personnel between public and insti-
tution, student and faculty member, are
an integral part of the educational proc-
ess. They should have constant and
meaningful lizison with faculty mem-
bers, but this does not appear to be the
case. Rather, very often they are seen to
be performing mundane tasks while suf-
fering from tunnel vision, and are treated
as second class citizens, rather than part-
nersinthe educative process. Thereneeds
to be some method by which the gap
between student services staff, faculty
and senior administrators can be closed.

AS a group, student service staff are
hard working, docile members of the
academic community. In the main they
are not known 1o be radical reformers,
and their traditionally low key approach
to their roles on campus is probably to
their detriment. The fact that student
affairs staff members shun formal aca-
demic study as a means of developing
themselves professionally may also be
to their detriment. It is politically naive
for them not to recognize the position in
which this places them in an institution
whose primary productis education, and
where formal education is taken seri-
ously. Yet, they have educational needs
which they want and need to have met.
Their satisfaction in their jobs comes
from the helping tasks they perform,
rather than from the status they hold or
from their financial gain. Much of their
work is with or on behalf of students.
They have important responsibilities

which form alarge part of the foundation
upon which faculty and students go about
building their academic careers.

Because of their strategic positions
within the university and theirinterface
between public/student and the univer-
sity community, student affairs staff
members have the kind of insight that
could be of tremendous value to the
faculty who are or should be concemed
with meeting the academic needs of stu-
dents. One cannont very well separate
academic needs from other needs that
students have - the need for a place to
live where they can study effectively;
the need for money to purchase text-
books or instruments with which to work
in a laboratory; the need for a disabled
student to write examinations under cir-
cumstances dictated by the handicap;
the need to speak to someone confiden-
tially about personal and family prob-
lems which threaten 1o interrupt or cur-
tail registration. These are the domain of
student service staff members. Yet very
often their talents and insights are not
tapped. They become mere implemen-
tors of policies designed by academic
administrators and faculty who, if lack-
ing the perspective of the student affairs
staff member, make decisions based on
poorly informed opinion, with no firm
basis in the reality of the lives of the
students. In some instances students may
suffer as a result of this lack of consulta-
tion and cooperation. There needs to be
more dialogue between student service
staff and faculty members, thus present-
ing the opportunity for mutual under-
standing and appreciation of the role
each plays in the mission of Ontario's
unjversities. Students stand to be the
main beneficiaries of this process.

As universities in Ontario grapple
with government financial restraints,
public and student demands for accessi-
bility, relevance and accountability,
steady-state issues and the impact of
new technology, new ways of carrying
onthe business ofeducation will emerge,
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onthe business ofeducation will emerge,
affecting all sectors of the university,
albeit in different ways. The student
affairs sectors of these institutions will
be affected by future change in no small
way. Their administrators will have to
be adaptable and effective in helping
theirinstitutions to chart new and differ-
ent courses in the future. Their contact
with students and the public in general is
particularly advantageous. University
administrators, student affairs staff them-
selves and the professional organiza-
tions which serve their needs have a
responsibility to ensure that staff pos-
sess the competencies and motivation
which are equal to the tasks ahead.
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Note de la rédaction: A la suite de
notre appel pour des articles d intérét
pour les membres, nous avons recu la
recherche que nous avons le plaisir de
publier ci-dessus. L article rend compte
des résultats d’une enquéte effectuée en
1986, concernant les besoins en dével-
oppement professionnel du personnel
administratif préposé aux étudiants. La
population cible comprend le personnel
des bureaux des registraires, des serv-
ices d’ admission, des services aux étudi-
ants,y compris les préposés a I aide fi-
nanciére,aulogement, auplacement, au
conseil et 4 I' orientation académique et
de carriére des étudiants. Le personnel
deces services estenpositionpourrendre
les étudiants satisfaits ou insatisfaits des
services qui, de pair avec la formation
académique, constituent la trame d'un
milieu de vie universitaire. Il va sans
dire que chaque établissement cherche a
rendre ce miliew stimulant physique-
ment, intellectuellement et culturelle-
ment. Dans quelle mesure la formation
et le développement professionnel
continus des personnels préposés aux
services administratifs concourt 4 cet
objectif? A une époque on les nouveaux
mots d ordre dans les universités sont
désormais réduction des abandons,
rétention des étudiants, complétion des
études dans des délais acceptables, la
présente étude constitue une contribu-
tion importante a la discussion des
facteurs qui influencent la qualité des
services administratifs aux étudiants.

Résumé

Ce rapport présente les résultats d’une
étude effectuée en 1986, sur les besoins de
formation académique et de développement
professionnel dupersonnel de soutien préposé
aux services administratifs dans les univer-
sités de I'Ontario. L’étude a porté sur la
préparation académique et les activités con-
tinues de développement professionnel de ce
personnel, de méme que sur la préparation
nécessaire au travail administratif avec les

étudiants.

L’enquéte a été effectuée par question-
naire adressé & 465 administrateurs dans 15
universitésontariennes. 257 d’entre-eux, dont
155 femmes et 102 hommes, comportant en
moyenne 9,6 années de service ont répondu
au questionnaire. Parmi les responsabilités
exercées par les répondants figurent la ges-
tion de services et le conseil des éiudiants.

La majorité des répondants détient un
grade de premier cycle, le plus souvent dans
une discipline en Sciences humaines ou
sociales. Aucun n’a un grade spécialisé en
services administratifs destinés spécifique-
ment anx étudiants. La plupart ¢’entre-eux a
appris Ie métier sur le tas, par essai et erreur.

Lescontributions les plus souvent citées
des universités au développement profes-
sionnel des répondants sont des congés
rémunérés pour participer A des rencontres
enrelation avec leur ravailet1’exemption de
frais de scolarité pour des cours suivis dans

-1

I’établissement quilesemploient. Les congés
sabbatiques sont pratiquements inexistants
pour cette catégorie de personnel.

Les plus grands obstacles & Ia participa-
tion ades activités de développement profes-
sionnel sont le manque de temps et les re-
strictions budgétaires des universités.

La majorité des répondants a exprimé
des besoins de développement profession-
nel. Le plus grand bénéfice cité est I'échange
d’idées et le contact avec des pratiques
différentes. Parmi les moyens de développe-
ment professionnel favorisés figurent les
conférences des associations profession-
nelles, les travaux en groupe en dehors du
burean, etc. Les programmes ou les cours
formels de formation académique sont les
moyens les moins populaires. Parmi les do-
maines de formation les plus pertinents &
cette catégorie de personnel, la majorité
préfere la formation en informatique ap-
pliquée aleurdomaine, ’administration etle
financement des universités, les aspects
¥gaux et éthiques du travail d*administrateur
de services aux étudiants. a
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McMaster University

Alexander Darling has been ap-
pointed Vice-President (Administration).
In 1974 he became Registrar at McMas-
ter and since 1979 has alsobeen Director
of Institutional Analysis. In these poisi-
tions he has served the University in
many of its planning and operating ac-
tivities. Douglas Weaver formerly As-
sociate Registrar, Records at the Univer-
sity of Guelph has been appointed Reg-
istrar.

Ryerson Polytechnical Institute

Dr. Dennis Mock, Ryerson's Regis-
trar for the past year, has been appointed
Vice-President, Academic at the Ryer-
son Polytechnical Institute. Dawn Little,
Assistant Registrar, Records and Regis-
tration Services, has been named Acting
Registrar.

Ontario Universities' Application
Center

Gregory Marcotte is the new Direc-
tor of OUAC following the retirement of
Herb Pettipierre. Greg was formerly
Director of Admissions at the University
of Ottawa,

The University of Winnipeg

After many years of dedicated serv-
ice to the University of Winnipeg, John
Friesen is retiring as Director Admis-
sions/Awards. He has accepted a posi-
tion with the Mennonite Foundation of
Canada.

University of Alberta

Brian Silzer, formerly Registrar of
the University of Alberta, is now Asso-
ciate Vice-President and Registrar,

Trinity Western University

The new Director of Enrollment
Management (including admissions,
alumni and financial aid) is Dr. Arvid
Olsen. Dr. Olsen is being welcomed
back to TWU after a previous ten-year
stint as Dean of Students and later as
Vice-President of Student Affairs, For
the past three years Arvid contributed
leadership to the establishment and ini-
tial building program of the Evangelical
Theological School in Cebu City, Phil-
ippines. Anne Cline was named regis-
traration assistant, while Karen Selent,

Scott Martin and Cameron Lee were

named admissions counsellors.
Red River Community College

Ray Newman was appointed to the
position of College President. He re-
places Gary Polonsky who accepted the
position of President of Durham College
in Oshawa, Ontario. Brian Hanson is
now Vice-President of Student Services,
held until now by Ray Newman.

College de Saint-Boniface

Marlene L. Cormier a été nommée
registraire. Elle remplace Lucie Demers
depuis le ler juin 1989,

Concordia University

Bruce Smait was appointed regis-

trar, He replaces K.D. Adams who re-
tired.

Université du Québec, Corpora-
tion centrale

Le nouvean Directeur du Service
des dossiers étudiants est Fierre Dionne,
Il remplace Grant Régalbuto qui exerce
désormais d'autres fonctions au sein de
F'Université du Québec. Jacques Belleau
a quitté lui aussi le Service du dossier
étudiant.

Université du Québec 8 Rimouski

Jean-Denis Desrosiers a été nommé
registraire. Il remplace Réal Giguére qui
a pris sa retraite.

Ecole de technologie supérieure

André Bourdeau est registraire par
intérim de I'Ecole de technologie
supérieure. Il remplace Paul-André
Léveillé qui est en congé de perfection-
nement.

Ecole des hautes études commer-
ciales

Nicole Rivet, qui occupait les fonc-
tions de registraire par intérim, vient
d'étre nommée registraire en titre de
I'Ecole des hautes études commerciales,

Bishop's University

Donna C6té has resigned from the
position of Registrar. g
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In Memoriam

J. Douglas Conner, AACRAQ’s first and only Execu-
tive Director for 22 years, passed away on June 12, 1989
after a sixteen-month battle with leukemia.

Doug was hired in 1966 as Executive Director of the
Association to establish a national presence in Washing-
ton, DC. Through his tireless efforts, AACRAQ’s pres-
ence has grown through the years to one of prestige and in-
fluence in the higher education community and in federal
agencies such as the Veterans’ Administration, the Social
Security Administration, and the Department of Educa-
tion.

Doug retired as Executive Director of AACRAO in
June of 1988. At his farewell retirement dinner in Nash-
ville, the outpouring of love and good wishes testified to
his stature as friend and colleague over the years. In recog-
nition of his 22 years of dedication, he was presented with
AACRAOQ’s Distinguished Service Award and Honorary
Membership at the 1988 Annual Meeting. During his visits
to regional associations during the 1987-88 year, Doug
was granted Honorary Membership in the Middle States
Association of Collegiate Registrars and Officers of

Admissions, the Pacific Association of Collegiate Registrars and Admissions Officers and the New Englang
Association of Collegiate Registrars and Admissions Officers.

Doug was also presented with certificates of appreciation from the Association of Independent Colleges ang
Schools. During his career, he was also made a Kentucky Colonel and a Tennessee Squire. There were many othey
awards and honors, too numerous to mention.

Doug Conner was well-loved and highly respected within and without the Association and in the Washingtor
community. We all grieve for his passing and ask that friends remember Doug’s wife Gail and their five children
Christina (Middaugh), Caroline (Parrish), Larry, Courtney (Gardinia) and Cammy, in your prayers.

A scholarship fund has been established in Doug’s memory. Friends wishing to contribute may send their do;

nations to The J. Douglas Conner Scholarship Fund, c/o AACRAO, One Dupont Circle, NW, Suite 330, Washing]
ton, DC 20036, (202) 2563-9161.

\: >,
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Semaine nationale des universités '89

Michelle Albaghi
aucc

La Semaine nationale des univer-
sités, une campagne de sensibilisation
au travail des universités canadiennes,
aura lieu du 14 au 22 octobre. Elle vise
cette année une cible bien définie, les
jeunes des écoles secondaires et des
CEGEP qui voient l'université comme
un choix possible, leurs parents, leurs
professeurs et leurs conseillers.

Sur le theme C’est le temps de se

brancher/Prime time to open your mind,
la SNU '89 véhicule un triple message:
= dans un monde ol tout change si vite,
ou la somme des connaissances double
tousles douze ans et ot l'on peut compter
changer de carritre plusieurs fois dans sa
vie, les études ont pius d'importance que
jamais. Mais il se trouve que les univer-
sit€s enseignent beaucoup plus que le
bagage nécessaire A l'exercice dune
profession. Elles enseignent & raisonner
et  formuler sa pensée, i étre adaptable,
aptitudes dont on ne saurait se passer
aujourd'’hui, dans une é¢conomie
planéiaire de plus en plus concurrenti-
elle;
sles choix que le jeune exerce 2 1'école
secondaire et le maintien de normes
élevées de réussite scolaire déterminer-
ont son admissibilité & 'Université ainsi
quele choix du programmeetdeI'établis-
semert;
«il faut aux universités les ressources
nécessaires pour qu'elles puissent
s'adapter au rythme de I'évolution des
besoins et des aspirations de l'individu et
de I'ensemble de 1a société.

Les universités de tout le pays mar-
querontde diverses facons1aSNU '89: il
y aura des joumées d'information sur les
carriéres et des journées d'accueil, de la
publicité dans les banques, les biblio-
théques, les écoles et les centres com-
merciaux et une université aura méme
une ligne téléphonique 1-800 pour
répondre aux questions sur l'enseigne-
ment supérieur. Le service des relations
publigues de votre établissement pourra
vous donner des détails sur ce quion
projette de faire chez vous.

Le Comité exécutif de'ARUCCsup-
porte pleinement 1a SNU '89. Le Comité
de coordination nationale de 1a Semaine
a concu des annonces d'intérét public,
une affiche et un dépliant destinés 2 1a
population des €coles secondaires et des
CEGEP. Chaque université utilisera ce
matériel dans ses contacts avecles écoles
etcolleges. Le dépliantdonne aux jeunes
des renseignements essentiels sur
I'enseignement postsecondaire et con-
tient un coupon 2 envoyer 2 l'université
deleur choix pour obtenir des détails sur
un ou deux programmes.

En appuyant 1a SNU '89, le Comité
exécutif de 'ARUCC demande aux
membres de 1'Association de répondre
aux demandes de renseignements trans-
mises au moyen du coupon, de con-
server les coupons et de les envoyer a:

Michelle Albagli

Coordonnateur, SNU '89

1200 - 151, rue Slater

Ottawa (Ontario) K1P 5N1

TélL: (613) 563-1236

Le secrétariat de la SNU se servira
des coupons pour évaluer 1a réussite de
ce volet de 1a campagne de sensibilisa-
ton. Comme vous le voyez, la collabo-
ration des membres de FARUCC sera-
trés précieuse. Il va sans dire que nous
ferons part & 'ARUCC des résultats de
I'évaluation en temps opportun.

Pour obtenir de plus amples
renseignements sur la semaine nationale
des universités 1989, veuillez vous
adresser a votre propre établissement ou
4 Michelle Albagli, coordonnateur de la
SNU '89, & l'adresse ci-dessus.

NATIONAL UNIVERSITIE'S WEEK /ﬁ
SEMAINE NATIONALE DES UNIVERSITES

Detober 14 w0 22, 1989 4 14 22 Ccwobee 19639
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National Unive_rsities’ Week'’'89

Michelle Albaghi
AUCC

National Universities® Week - a
public awareness campaign in celebra-
tion of Canadian universities - will take
place October 14-22 NUW'89 is aimed
at a very specific target audience: high
school and cegep students already con-
sidering university as an option, their
parents, teachers and counsellors,

Under the banner of Prime time to
open your mind{C’est le temps de se
brancher, the message of NUW’89 is
three-fold:

*in our rapidly changing world, where
human knowledge doublesevery 12 years
and a person can expect to change ca-
reers several times during his/her work-
inglife, the importance of higher educa-
tion is greater than ever. Universities
teach much more than the skills required
for a specific profession. They teach
people to reason and to communicate, to
be flexible and adaptive - capabilities
that are becoming ever more essential in
the modem world with its increasingly
competitive global economy;

*the choices a student makes in high
school and the maintenance of high stan-
dards of academic achievement will de-
termine admissibility and choices of pro-
gramme and institution;

suniversities must be equipped with the
resources necessary to respond to the
rapidly-evolving needs and aspirations
of both the individual and society as a
whole.

Universities across the country will
be putting on a variety of events in cele-
bration of NUW’89: from career infor-
mation days through open houses, dis-
plays in banks, libraries, schools and
shopping centres, to a 1-800 hot line for
NUW’89 at one university to answer
questions on higher education. The pub-
lic relations office of your own institu-

12

tion will be able to let you have details of
local activities,

Atits meetng of June 11, 1989, the
ARUCC Executive Committee agreed
to give its full support to NUW’89.

Aspartof the national campaign, the
National Coordinating Committee for
NUW?’89 has designed public service
announcements, a poster and a brochure
especially for the high school and cegep
audience. These materials will be used
by individual institutions as part of their
NUW’89 outreach programmes to the
high schools and cegeps. The brochure
gives the student basic information on
postsecondary education and contains a
clip card to be sent to the university of
the student’s choice, requesting infor-
mation on one or two specific program-
mes.

In supporting NUW’89, the ARUCC
Executive Committee is requesting As-
sociation members 1o respond to the in-
formation requests sent in via the
NUW?’89 clip card. Once the response
has been made, would you please collect
the clip cards and send them to:

Michelle Albagli

Coordinator, NUW’89

1200 - 151 Slater Street

Otiawa, Ont., K1P 5N1

Phone: (613) 563-1236

The NUW Secretariat will use the
clip cards you return to evaluate the
success of this part of the public aware-
ness campaign for National Universi-
ties’ Week’89. Your assistance will be
greatly appreciated. We shall, of course,
let you have the results of the evaluation
in due course.

For further information on National
Universities Week’89, please contact
your own institution or Michelle Alba-
gli, Coordinator NUW’89, at the above
address. Q

Loi sur les
établissements
universitaires
adoptée au
Québec

Au mois de juin 1 'Assemblée na-

tionale du Québec a adopté le projet de
loi 128 du ministre de I'Enseignement
supérieur et de la Science concernant
les établissements d'enseignement de ni-
veau universitaire, La loi identifie "les
¢établissements d'enseignement de niveau
universitaire au Québec” habilités 2
décerner des grades et des titres univer-
sitaires et prévoit "certaines infractions
relatives A1'octroi d'attestations d’études
universitaires ou 2 l'utilisation du titre
université ou du qualificatif universi-
taire". Laloi prévoit les peines suivantes
en cas de contravention:
Premiére offense

Individu: 100 2 5008
Organisme: 200 a I 0008.
Récidivistes
Individu: 2004 1 000%
Organisme: 400 2 2 000$.

Québec ayant 1égiféré dans ce do-
maine, le Nouveau-Brunswick de-
meure la seule province qui n'a pas de
loi surles établissements universitaires.

[l
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Made-to-Order Essays Under

Investigation

York University is cooperating with
the Metropolitan Toronto Police Depart-
ment in an investigation into allegations
that students enrolied at a number of
Ontario secondary and post-secondary
educational institutions have purchased
essays from a commercial essay service.

In April 1988, the Council of On-
tario Universities “agreed unanimously
to support York University inits request
thatlegal actionunderthe Criminal Code
be taken against persons involved in
providing made-to-order essays for stu-
dents in Ontario universities.”

Inresponsetothe investigation, Dean
Tom Traves of the Faculty of Arts di-
rected instructors not to return essays o
students until the police investigation
had been completed. Traves notified
students and professors in the Faculty
that the marking of essays and reporting
of grades would continue unaffected,
and that he expected the hold on essays

would not last more than two weeks.

According to University regulations,
students who purchase essays to submit
as their own work are subject to aca-
demic discipline; in some cases, degrees
already awarded can be revoked. The
University routinely informs students
that some forms of cheating are also
criminal offences.

In a statement issued to all students
and professors in the Faculty of Arts,
Dean Traves said: “Academic cheaters
devalue thelegitimate efforts of all honest
students. I know that the overwhelming
number of Arts students who pursue
their studies with diligence and probity
will understand the reasons for our ac-
tions in this case.”

York President Harry W. Arthurs,
Chairman of the Council of Ontario
Universities, hasbeen asked by the po-
lice to convene a meeting of heads of the
Province’s universities so that police
officers can brief them on the status of
the investigation. a

Is a University
Degree Worth the
Investment?

Obtaining a university degree in-
Canada comes with a big price tag.
Tuition fees have been rising at a rate
greater than the rate of inflation - except
in Quebec, where fees have remained
fairly constant for the past decade. Added
to the cost of tuition, many students have
to pay between $2500 and $4300 extra
costs for room and board.

Many part-time jobs - traditionally
available to students - do not pay enough
to keep the average scholar solvent. The
number of young people aged 16 to 24
eaminglessthan $5.25 perhourincreased
16.0% between 1981 and 1986, while in
the same age group the numberof people
eaming $6.76 per hour or more declined.

Is the pain worth the gain?

It appears that after graduation, long
term salary prospects look brighter.

_According to a 1984 study prepared by

Statistics Canada and the Secretary of
State on the graduation class of 1982,
mployment earnings steadily increased
with full-time employment. Two years
fter graduating, university grads work-
ng full-time earned a median income of

+ $24,000 from employment. By 1987, a
| follow-up survey shows graduates out of
1 school five years earned a median salary
1 of $32,000.

3

Distance Education: University of Waterloo

Distance education (correspon-

dence) students at the University of
Waterlooare getting aboost from ALEX,
Bell Canada’s new communications
service. Students with a terminal can
link by phone with the ALEX database.

E

An ALEX user will have accessto course
notes, an on-line tutorial system and
various essay writing aids. The system
is now being tested for University of
Waterloo students living in Montreal
and is scheduled to be tested in Toronto
in 1990, Q
13
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uon dwlsxon sald these students may be
umversuy educatlon would have bettcr pre-
pared them, ...

. The: survcy,_ focusmg ona group of stu-

dents who upon graduation were faced with
Lhe cffects of arecession, asks them whether

in’ rctrospect they would have selected the
same educauonal program ora dlfferem

rate

problems they. are facmg Among them

_ _' graduales dropped 104 per cent from 9 per
-"cent S

Ontario Orders
Review of
Enrollment

5| Reporting
’| Procedures

The Ontario Minisiry of Colleges and

| Universities willreview enrolment reporting

ig-| procedures atall the province's universities,

is that the percentage of

' .junemployed collége gi’aduates declined'to 5
‘percent from 10 per cent between 1984 and

1987, 4nd the Jobless rate dmong university

-0

pohCy analystin 'Staustiés Canada seduca--

tween: 1984 and 1987, it ‘identified several'

14

'. SFU accuelllera
-'moins
- d'étudiants

Simon Fraser University a imposé
un plafond sur le nombre d'étudiants a
plein temps et A temps partiel au ler
cycle. L’Université n’accueillera donc
que 11,500 étudiants d*ici trois ans—
soit 1,200 étudiants de moins qu’a
I’automne 1988. Le Vice-recteur 2
Penseignement et président du groupe
de travail sur les inscriptions au ler
cycle, M. George Ivany, a précisé que
cette mesure était essentielle pour as-

|surer le maintien de la qualité de

| ’enseignement. Les restrictions rester-
ont en vigueur tant que des ressources
additionnelles n’auront pas été mises i la
disposition de I'Université et que les

3 subventions de fonctionnementn’auront

pas €t¢ ajustées en fonction des besoins
.| réels, concluait le rapport du groupe de
- travail,

a

| minister Lyn McLeod has announced, The

review was ordered after the Provincial
Auditor’s report disputed the way Trent
University reported its enrolments for pro-
vincial grant calculation purposes. The
auditor concluded that Trent had received

+ $11millioninoperating grants between 1982-
i 8310 1986-87, "on the basis of criteria which

had not received ministry approval®. The
report contended that the university made
"significantchanges" toits criteriafor count-
ing honour students without first obtaining
ministry approval. The university did obtain
retroactive approval for the changes and the
ministry agreed "that there has been, in fact,
nooverpaymentof operating grants to Trent",
the report said. The auditor has finished an
andit at th e University of Guelph as part of
an ongoing plan to review the financial op-
erations of three universities. Results of the
Guelph audit will be included in the next
auditor's report this fall. o

SFU Introduces
Enrollment Cap

Simon Fraser University will limit

the number of full and part-time under-
graduate students to 11,500—1,200
below the number enrolled in Fall 1988.
The enrollment cap will be phased in
overathree-yearperiod. Academic vice-
president and chairman of the task force
on undergraduate enrolment George
Ivany said a capis essential to ensure the
institution delivers “quality instruction”.
Enrolment restrictions will remain in
placeuntil “additional resources are made
available and until the university’s oper-
ating grant supportreflects actual needs”,
the task force report said. N
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Québec: l'effectif étudiant diminuera
de 16 pour cent d'ici 20 ans

Entre 1987 e12007, I’effectif étudi-
ant 4 plein temps des universités
québécoises diminuera de prés de 16
p.cent, passant de 148,808 a 125,615,
revéle une étude réalisée par deux
démographes du ministdre de
I’Enseignement supérieur et de la Sci-
ence. La baisse de 1'effectif affectera
plus particuliérement les universités de
langue anglaise, McGill, Concordia et
Bishop’s qui enregistreront une diminu-
tion de 24 p.cent. Par ailleurs la baisse
dans les universités de langue frangaise
sera de 12 p.cent. Méme si le taux de

fréquentation des universités ira a la
hausse, cela ne suffira pas pour com-
penser]’effetdelachute démographique
de 26 p.cent dans le groupe des 20 4 29
ans. Ceux-ci forment aujourd’hui 70
p.centdel’effectif émdiant A plein temps.
On peut se procurerle document, intitulé
Les prévisions de Deffectif étudiant
universitaire pour investissements:
méthodologie générale et prévisions
1987-1988 a 2007-2008, en composant
Ie (418) 643-7923. On peut rejoindre les
auteurs, MM. André Lesperance et Jac-
ques La Haye au méme numéro. Q

16 per Cent University Enrollment
Drop Predicted In Quebec

The number of full-time students

enrolledin Quebec universities will drop
by 16 per cent by the year 2007, accord-
ing to a study by two population special-
ists at the Quebec Ministry of Advanced
Education and Science. The three Eng-
lish-language universities, McGill,
Concordia and Bishop’s, will register
the largest decrease — 24 per cent.
Meanwhile, the full-time student popu-
lation at French-language institutions will
dropby 12percent. The overall number
of full-time students should decrease
from 148,808 in 1987 to 125,615 in
2007. While the rate of participation to

university education will remain high, it
will not be sufficient to compensate for
the 26 per cent drop in the number of 20
o 29-year olds over the next 20 years.
This age group accounts for 70 per cent
of all full-time students. A copy of the
study, entitled Les previsions de 1’effectif
etudiant universitaire pour investisse-
ments: methodologie generale et pre-
visions 1987-1988 a 2007-2008, can be
obtained by dialing (418) 643-7923. The
authors, André Lesperance and Jacques
La Haye, can also be reached at that
number. o
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Summer time in Quebec City

La Ville de Québec en été.
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Futures in Education

Med-Corp is sponsoring a confer-
ence for educators, “Futures in educa-
tion - emerging trends for the ‘90’s”, to

be held on October 26-27 at the Metro

Toronto convention centre. For infor-
mation:

Conference Director

Med-Corp

600-101 Queensway West

Mississauga, Ontario

L5B 2B7

Telephone: (416) 566-7366

Universities and Colleges and
the Law

A two day seminar on the topic of
Universities and Colleges and the Law is
being held on the University of Victoria
campus in British Columbia at the time
of the 1990 Learned Societies Confer-
ence. The tentative date is the first week
in June. Included in the session will be
topics such as copyright and the legal
relationship between universities/col-
leges and students. Further information
can be obtained from seminar coordina-
tor, Sheila Devine, Director of admis-
sions, University of Calgary, tel. (403)
220-6640
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Editor's Note:

Since the last issue of CONTACT a
fewmorewordswere discovered outside
the realm of any dictionary.

CABNICREEP

The structural condition in which
the closing of one kitchen cabinet causes
another to open.

FRUST

The small line of debris that refuses
to be swept onto the dustpan and keeps
backing a person across the room until
he finally decides to give up and sweep
it under the rug.

GLACKETT
The noisy ball inside a spray-paint
can,

GRIPTION
The sound of sneakers squeaking
against the floorduring basketball games.

HYSTIOBLOGINATION
The act of trying to identify a gift by
holding it to your ear and shaking it.

MUSQUIRT
Water that comes out of the first
squirts of a squeeze mustard bottle.

RIGNITION

The embarrassing action of trying to
start one’s car with the engine already
rupning.

ROVALERT

The system whereby one dog can
quickly establish an entire neighborhood
network of barking,.

STRUMBLE

The invisible object that you always
pretend made you trip, when it was actu-
ally your own stupid clumsiness.

SUBNOUGATE

To eat the bottom caramels in a
candy box and carefully replace the top
level, hoping no one will notice.

UFLUATION

The peculiar habit, when searching
forasnack, of constantly returning to the
refrigeratorin hopes that something new
will have materialized.

WATTBOBBLE

To remove a hot light bulb by tum-
ing it several seconds, letting your fin-
gers cool, then repeating the process.

WONDRACIDE
The act of murdering a piece of
bread with a knife and cold butter.

XIIDIGITATION

The practice of trying to determine
the year a movie was made by decipher-
ing the roman numerais at the end of the
credits.

ZIZZEBOTS
The marks on the bridge of one’s
nose visible when glasses are removed.

[HHEH
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Tuition Fee Receipts

D, B, Muir
Revenue Canada Taxation

Editor'snote: Thefollowing article
adresses some of the questions raised by

the recent reform of the Income Tax
Act.

Under tax reform, the Income Tax

Act now provides for a tax credit in
respect of tuition fees paid in respect of
a year. Prior to 1988, the Act allowed a
deduction for tuition fees paid for a
twelve month period beginning in the
year. In other words, for the 1987 tax
year, receipts issued could show fees
paidin either 1987 or 1988 providing the
fees paid were for sessions attended
whichbeganin 1987. The student’s claim
for tuition fees was limited to sessions
attended during a twelve month period
beginning in 1987, For 1988 and subse-
quent taxation years, receiptsissued must
show fees paid for sessions attended
during each particular taxation (calen-
dar) year and cannot include amounts
paid for the full academic year. The year
in which fees are paid is not a concem.

The following are some examples
llustrating how receipts/T2202A should
be completed for the 1989 tax year.

Example 1

Assume a student has paid fees in
1988 for the September to December
1988 and the January to April 1989 ses-
sions. In 1989 this student pays fees for
the September to December 1989 and
the January to April 1990 sessions. The
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receiptissued to this sudent forthe 1989
tax year should show only the cost of the
January to April 1989 and September to
December 1989 sessions. The amount
paid in 1989 for the 1990 session should
only be included onthe receiptissued for
1990.

Example 2

Assume a part time student pays
tuition fees in 1989 for a course that
begins in September 1989 and ends in
April 1990. The correct amount to be
shown on the 1989 receipt is the portion
of the amount that is applicable to the
period in 1989, in this case, one half of
the total amount paid.

Example 3

Using Example 1, assume that the
educational institution incorrectly in-
cluded the January to April 1989 session
on the receipt issued for the 1988 tax
year (under the misapprehension that afl
amounts paid in 1988 should be shown).
On the 1988 T1 Retumn filed, the student
was either erroneously allowed the
amount for the 1989 session or that por-
tion was disallowed and the receipt re-
tumedto student with a message to claim
the amount applicable to 1989 on the
1989 return. Inthis situation, the institu-
tion should show only the amount appli-
cable to the September to December
1989 session on the receipt issued for the
1989 tax year.

The Tuition and Education Credit
Centificate (Form T2202A) should be
computer printed or typed. The session

dates should be indicated with the corre-
sponding fees paid shown in Column
{A) of the form. The number of months
in full time attendance should be shown
in Column (B). If the student is not in
full dme attendance,”N/A” should be
shown in Column (B).

The T2202A should be used for both
tuition fees and the education credit. If
the situation arises where a separate tui-
tion fee receipt must be issued, the stu-
dent should be advised that the receipt
must be included with the T1 Return in
support of tuition fees claimed (the
amount handwritten on the T2202A by
the student will not be accepted).

If an educational institution has a
particular problem with requirements for
the completion of the Tuition and Edu-
cation Credit Certificate, they can tele-
phone Mary Chennette at (613) 954-
05800rJoyce Tom at(613)954-0580, or
write to the Returns Processing Divi-
sion, 400 Cumberland Street, Room
9000, Ottawa, Ontario, K1A OL38, Atten-
tion: Chief, Individual Assessing Sec-
tion. Qa
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Recus pour frais de scolarité

D. B, Muir
Revenue Canada Taxation

Note de la rédaction:Devant les
nombreuses questions soulevées par les
changements a la loi de l'impt, concer-
nant les crédits d'impét pour études,
nous publions un texte explicatif des dis-
positions de la nouvelle loi.

Selon la réforme fiscale, 1a Loi de

I'impdt surle revenu permet maintenant
un crédit d’impdt pour frais de scolarité
payés pour I’année. Avant 1988, 1a Loi
permettait une déduction des frais de
scolarité payés pourune période de douze
mois commengcant dans I’année. C’est-
a-dire que pour 1I’année d'imposition
1987, les regus émis pouvaient indiquer
des frais payés en 1987 ou 1988 pourvu
que les frais étaient payés pour les péri-
odes commengant en 1987. Les récla-
mations pour frats de scolarité des étudi-
ants Ctaient limitées aux périodes
fréquentées au cours d’une période de
douze mois commengant en 1987, Les
réclamations pour frais de scolarité des
étudiants €taient limitées aux périodes
fréquentées au cours d’une période de
douze mois commengant en 1987. Pour
1988 et’ pour les années d’imposition
suivantes, les recus émis doivent démon-
trer les frais payés pour les périodes
fréquentées pendant une année
d'imposition en particulier (année ci-
vile) et ne doivent pas indiquer les
montants payes pourl’année académique
en entier. L’année au cours de laquelle
les frais sont payésn’apas d’importance.

Vous trouverez ci-dessous quelques
exemples des différentes facons de
préparer des regus T2202A pour1’année
d’imposition 1989,

Exemple 1:

Supposons qu’un étudiant a payé

des frais de scolarité en 1988 pour les
périodes de septembre & décembre 1988
et janvier 3 avril 1989. En 1989, ce
méme émdiant paye des frais pour les
périodes de septembre 4 décembre 1989
etjanvieraavril 1990. Le regu émis pour
cet étudiant pour 1’année d’imposition
1989 devrait indiquer les périodes de
janvier A -avril 1989 et septembre 2
décembre 1989. Le montant payé en
1989 pourla période de 1990 devrait étre
indiqué sur le regu émis en 1990 seule-
ment.

Exemple 2:

Supposons qu’un étudiant & temps
partiel paye des frais de scolaritéen 1989
pouruncours commengant en septembre
1589 et se terminant en avril 1990, La
fraction du montant qui s’applique 3 1a
période de 1989, soit la moitié du mon-
tant total payé, est le montant qui doit
figurer sur le regu 1989.

Exemple 3;

En se basant sur ’exemple 1, sup-
posons que I’établissement
d’enseignement a inclus par erreur la
sessionde janvieraavril 1989 surle recu
émis pourl’année d’imposition 1988 (en
raison d’unmatentendu a1’ effet que tous
les montants payés en 1988 devaient
figurersurle re¢u). Surladéclaration T'1
de 1988 de1’étudiant, le montant pour la
période de 1989 1ui a soit ét€ accordé par
erreur, ou a &té rejeté et le recu retourné
al’étudiantlui demandant de réclamerle
montant applicable 4 1989 sursa déclara-
tion de 1989. Ence qui a trait  de telle
situation, 1’établissement ne devrait in-
scrire sur le regu émis pour I'année
d’imposition 1989 que le montant appli-
cable & la période de septembre 2
décembre 1989.

Le certificat pour créditd’imp6t pour
frais de scolarité et d’études (formule

T2202A) doit étre imprimé par ordi-
nateur ou dactylographié. Les dates des
périodes d’études correspondantes aux
frais de scolarité figurant & 1a colonne
(A) de la formuile, devraient également
étreinscrites. Le nombre de mois 4 plein
temps devrait étre indiqué 4 la colonne
(B). Si I'étudiant ne fréquente pas
I’établissement & plein temps, i1 faut
indiquer “NfA” i la colonne (B).

La formule T2202A doit étre util-
isée pour demander le crédit pour frais
de scolarité et/ou d’études, S’ilestnéces-
saire d’émettre un regu pour frais de
scolarité séparément, il faut informer
P’étudiant que le regu doit étre annexé &
sa déclaration pour toute demande de
crédit d’imp6t pour frais de scolarité (si
le montant a été écrit & la main par
Pétudiant sur la T22024A, la demande
sera rejetée).

Siun érablissement d’enseignement
éprouve des difficultés 2 remplir les
certificats pour crédit d’imp6t pour frais
de scolarité et d’érudes, ce demier peut
communiquer avec Mary Chennette au
(613) 954-0580 ou Joyce Tom au (613)
957-9339 ou encore écrire 4 1a Division
du traitement des déclarations 2
I'attention du chef de la Section des
cotisations des particuliers au 400, rue
Cumberland, Piece 3000, Ottawa, (01’5

tario), K1L OLS,
4
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Student Fraud at
Canadian
Universities

Johanne Bray
AUcc

Editor'snote:The AUCC conducted
a survey on policies, procedures and
regulations regarding student fraud at
Canadian universities. Here is a sum-
mary of its findings.

Acadia University

The policy of the University concerning
stadent fraud stipulates that a student found
guilty of intellectual dishonesty may be re-
quired to re-do the piece of work, awarded a
failing grade for that piece of work/course, or
dismissed from the University. Appeals
may be made against the penalty to the
Academic Appeals Committee, Further-
more a new procedure has been established
for dealing with students who violate com-
puter centre policy. A first offence will
result in a suspension for a period of one
week and any further infraction will result in
an indefinite suspension from the Univer-
sity.
University of Alberta
The Code of Student Behaviour of the
University of Alberta provides that penalties
for breach of the Code may be imposed at the
discretion of the Dean of Student Services or
the University Appeal Board. Those penal-
ties range from reprimand to expulsion,

University of Athabasca

The University has developed regula-
tions and policies addressing the issue of
academic misconduct by students. The
definition of intellectual dishonesty includes
plagtarism, the use of unauthorized aids in
assignments or exams, and intentional tam-
pering with results, grades or examiner’s
comments. Furthermore, the sanctions es-
tablished to maintain the principle of intel-
lectual integrity within the University envi-
ronment range from rejection of the submit-
ted work to expulsion from the exam, course,
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programme or University if warranted, The
University reserves the right to resort to legal
action depending vpon the particular circum-
stances surrounding the commission of the
infraction.

Bishop’s University

Al present the only formal policy in
effect at this institution is an admissions
policy concerning students who withhold
information which could affect their admis-
sion status at the University.

Brandon University

The University’s current Calendar pro-
vides for regulations on academic integrity
within the University environment, Thereis
a five level structure which deals with such
academic offences; the first step is taken by
the student’s instructor who may impose a
penalty of a grade reduction or re-assign-
ment of the piece of work, and a grievance
may proceed through the levels up to the final
level, which is the Senate Discipline Com-
mittee, who may dismiss, uphold or increase
the penalties imposed at previous levels, and
whose decision is final.

Brescia College

This institution follows the same regula-
tions as the University of Western Ontario.
Scholastic offences are subject to one or
more penalties such asreprimand, resubmis-
sion of assignment, refusal of passing grade,
suspension, expulsion.

University of British Columbia

The University Calendar contains cer-
tain dispositions dealing with student mis-
conduct. Intellectual dishonesty is exten-
sively defined therein and the sanctions which
may beimposedrange froma failing grade to
suspension from the University for a speci-
fied period of time, or indefinitely if war-
ranted.

Brock University

The Brock University Faculty Hand-
book deals with fraud by students and the
sanctions for intellectual dishonesty range
from the awarding of a zero grade for the
piece of work to expulsion from the univer-
sity.  All appeals must be heard by the
standing Committee on Examinations and
Promotions, whose judgment is final.

University of Calgary

The University of Calgary hasa Univer-
sity Calendar in which the policies regarding
student misconduct are outlined. Academic

misconduct is therein defined and includes
plagiarism, cheating, the tampering with
academic material as well as any aid in the
commission of the above-mentioned of-
fences. The penalties imposed on the stu-
dent found guilty of academic misconduct
range from the awarding of a failing grade,
disciplinary probation, suspension, to the
expulsion from the Faculty and/or the Uni-
versity.

University College of Cape Breton

Their community guide provides that
fraud, forgery or misrepresentation of docu-
ments are infractions for which students may
be subject to sanctions ranging from fines to
restitution or suspension.

Carleton University

The University’s Undergraduate Calen-
dar outlines the regulations governing aca-
demic misconduct and sanctions imposed on
students guilty of such an offence range from
the awarding of afailing grade for the course/
examination, to expulsion from the Univer-
sity,

Concordia University

The University Undergraduate Calen-
dar outlines the offences, procedures and
charges used when dealing with cases of
academic dishonesty. The definition of
student misconduct includes cheating, pla-
giarism, the multiple submission of projects
as well as other academic offences, and the
sanctions established to deal with students
found guilty of such intellectual dishonesty
range from the imposition of a failing grade
toexpulsion from the University. We would
draw your attention to the fact that this Aca-
demic Code of Conduct is presently being
revised and a new version of the Codeistobe
published in the 1990-91 Academic Calen-
dar.

University of Guelph

Guelph has two sets of policies regard-
ing fraud, namely a policy on academic
misconduct which includes cheating and
plagiarism, and a policy relating to non-
academic misconductsuchasforgeryon.D.
cards, parking permits, elc. Failure by a
student to comply with the rules of non-
academic misconduct may result in a verbal
warning, incidentreport, warning letier, trans-
fer to another residence, charge through a ju-
dicial process, non-renewal of residence
contract, or eviction. As for academic mis-



conduct, the penalties consist of official
warning, partial or total loss of marks for the
course, debarment from the University forup
to one year, or arecommendation for expul-
sion from the University.

Lakehead University

The Code of Student Behaviour and
Disciplinary Procedures sets out the student’s
rights andresponsibilities. The sanctionsfor
student misconductsuch as plagiarism, cheat-
ing, forgery etc. consist of admonition, cen-
sure, disciplinary probation, fine, restitution,
submission of a failing grade, suspension for
a definite period of time, or expulsion for an
indefinite period.

Université Laval

The University has a Code of Discipline
which stipulates varions regulations concern-
ing academic integrity and more specifically
academic misconduct. The sanctions which
may beimposed on a student found guilty of
such an offence include the following: rep-
rimand, probation, one year expulsion from
the University, permanent expulsion from
the University.

University of Manitoba

The matter of academic dishonesty is
dealt with by the University under a separate
policy or by-law. The range of possible
penalties that can be imposed on a student
found guilty of intellectual dishonesty in-
cludes suspension from attendance for the
balance of one course to suspension or expul-
sion from the University. Appeal proce-
dures have also been established to deal with
the issue,

McGill University

The University has a Handbook of Stu-
dents Rights and Responsibilities in which
student fraud is dealt with and the sanctions
which may be imposed by the Hearing
Committee range from admonition of the
student o his/herexpulsion from the Univer-
sity. Anappeal procedure has beenprovided
for at this University.

McMaster University

The McMaster University Policy Sen-
ate Resolutions on Academic Dishonesty
provides for certain preliminary steps to be
taken when a student is suspected of intellec-
tual misconduct, Furthermore, a specific
procedure must be followed depending on
whether the infraction committed is a first
offence or a second and subsequent offence.
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Certain committees have been appointed to
deal with the issue and the sanctions they
may impose onastudent found guilty of such
an infraction range from the awarding of a
failing grade which will appear on the
student’s transcript, to a suspension and/or
expulsion from the University without aca-
demic privileges.

Memorial University of Newfound-
land

The generalreguiations concerning aca-
demic offences provide for several proce-
duresof resolutionof anoffence. Thereisan
informal resolution before the department
head (Dean, Director or-officer), and a for-
mal resclution where there is failure to re-
solve the matter informally. The penalties
are said to be commensurate with the offencie
and they consist of reprimand, reduction of
grade, probation, suspension or expulsion.

Université de Montréal

Regulations are established to cover the
tssues of plagiarism, cheating, fraud or any
attempt to commit one of the above-men-
tioned offences and the sanctions range from
the awarding of a failing grade to expulsion
of the student from the Faculty or University.

Mount Allison University

The University does ot have an estab-
lished policy concerning academic dishon-
esty by students. However such an offence
may be dealt with by the professor involved
or more typically, by the appropriate aca-
demic dean. Moreover, the student may
appeal the decision to the Senate. Please
note that Mount Allison’s discipline system
is under review and a more extensive policy
on student governance will be implemented
next year.

Mount Saint Vincent

This institution has an academic infor-
mation booklet containing several passages
on fraud by students. Plagiarism and cheat-
ing are serious academic offences for which
an instructor assigns a mark of zero if found
in the work or report. Where recidivism
occurs a mark of F is assigned for the whole
of the course. Thereare also additional pen-
alties which may include suspension.

University of New Brunswick

Regulations concerning academic of-
fences refer to the submission of frandulent
assignments or credentials.

O.LS.E.

The Institute has a School of Graduate
Studies Calendar which deals with academic
matters. Sanctions for student misconduct
range from censure, a mark of zero, reduc-
tion in final mark, denial of privileges to use
facilities, suspension. :

Ecole Polytechnique de Montréal

A setofregulations is established to deal
with the issue of student misconduct which
stipulates that plagiarism entails the auto-
matic awarding of a failure in every course in
which the student is enrolled during the
semester. The institution reserves the right
to impose any other sanction deemed neces-
sary and appropriate in the particular circum-
stances surrounding the infraction.

University of Prince Edward Island

This University has no policy orregula-
tion deating with the issue of student miscon-
duct. '

Université du Québec 4 Hull

The University has regulations which
have been established to deal with plagia-
rism and fraud committed by students. A
disciplinary committee has been given the
mandate to impose any of the following
sanctions when a student has been found
guilty of intellectual misconduct: a mention
in the student’s file, annullment of the exam/
essay, failure of the course, suspension for
one or more sessions, expulsion from the
University. In its determination of the pen-
alty the Committee must consider the nature
of the infraction committed as well as its
frequency by the said student. A recom-
mendation of expulsion of the student must
be made to the Board of Administrators, for
only they can order the expulsion.

Université du Québec & Montréal

The disciplinary procedures are differ-
ent at this institution for undergraduate and
graduate students. However, the penalties
are the same for both and include reprimand,
suspension or expulsion.

Université du Québeca Trois-Rivitres

The University has regulations estab-
lished for students of the first year as well as
thosein more advanced studies. Studentsin
the first year found guilty of intellectual
dishonesty may be subjected to a failing
grade, a suspension andfor exclusion from
the University for a maximum of five years,
Only in exceptional circumstances may the
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work/exam be annulled, The sanctions ap-
plicable to students of more senior years in-
clude annullment of the essay/exam, award-
ing of a failing grade, suspension for one or
more sessions, orexpulsion from the Univer-
sity, depending on the nature of the offence
committed and its frequency.

Queen’s University

This institution has a Code of Conduct
covering academic dishonesty for which
sanctions range from failure in the course o
arequirement to withdraw from the Univer-
sity.

University of Regina

The University’s Calendar provides for
the discipline of students guilty of academic
misconduct which includes butis notlimited
to the following examples; cheating and
plagiarism. When such misconduct occurs,
the Faculty may assign a zero credit or an-
other mark which it deems appropriate in the
circumstances. The University reserves the
right to suspend or dismiss the student for
such academic dishonesty,

Ryerson Polytechnic Institute

This institution has a newly approved
Code of Student Conduct and Related Proce-
dures.

Université de Sainte-Anne

The University has no established pol-
icy or regulations concerning the issue of
academic dishonesty by students,

Collége Universitaire de Saint- Boni-
face

Regulations dealing with plagiarism,
cheating and fraud are established in the
University and sanctions range from afailing
grade for the essay/exam, course, or semes-
ter, to expulsion from the faculty or college.
The regulations also provide for legal re-
course before the courts in certain circum-
stances.

St. Francis Xavier University

The University hasapolicy withrespect
to frand in its Calendar which includes cheat-
ing and plagiarism. Those students found
guiity of academic dishonesty may be sub-
ject to the awarding of a failing grade or
dismissal from the University for aminimum
period of one year. Please note that appeal
procedures are also established for students.

University of Saskatchewan

Inits pursuit of knowledge and scholar-
ship, the University has published a booklet
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comprising its latest “Regulations on Exami-
nation and Student Grievances, Appeals, and
Disciplinary Regulations” which deal with
the issue of student misconduct,

A Council Committee on Academic Of-
fences is established to deal with the matler
of academic dishonesty. When a case is
referred to the committee, the chairman shall
promptly appoint a panel which has the power
to impose such sanctions as fines, suspen-
sion, and expulsion of the student.

Université de Sherbrooke

Regulations conceming student miscon-
duct are provided for in the University’s
Calendar and penalties for infractions range
from suspension to expulsion from the Uni-
versity depending on the gravity of the in-
fraction committed.

University of Toronto

This institution has a Code of Behaviour
on Academic Matters which applies to stu-
dents, former students, graduates and mem-
bers of the teaching staff of the University.
The Code also provides for a series of sanc-
tions where a student admits to the commis-
sion of certain events and another series of
sanctions upon conviction of an offence.

Trinity College

This College forms part of the Federa-
ticn of Colleges which make up the Univer-
sity of Toronto and has no independent pol-
icy concerning intellectual dishonesty by
students. It has therefore adopted the policy
presently in effect in the Faculty of Aris &
Science at the Untversity of Toronto.

Trinity Western University

Their policy is that students attending
Trinity Western University agree in writing
to abide by the commurity standards, rules
and regulations of the University,

University of Victoria

The University’s Calendar sets out the
policy conceming academic misconduct. The
Departmental Chairman may inform the
student who has manifested unprofessional
behaviour, of the conditions under which he
may resume participation in the college, or
may require the said student to withdraw
from the course.

University of Waterloo

The University’s Academic Regulations
and Student Discipline Policy deal exten-
sively with the issue of student fraud in
relation to academic activities, and include

the following: cheating, impersonating
another smdent, plagiarism, theft of univer-
sity material, falsification of academic rec-
ords, submission of false information, sub-
mission of work previously submitted, etc.
The sanctions imposed upon a student found
guilty of such intellectual dishonesty range
from a simple reprimand to permanent ex-
pulsion from the University.

University of Western Ontario

The University Calendar deals with the
issue of student fraud and the sanctions
imposed on students found guilty of such an
offence range from reprimand to expulsion
fromthe University. Anappealsprocesshas
been established by the University and at the
end of this internal process a student may
take his or her case to the courts.

Windsor University

The University deals with the issue of
fraud by students by the means of a Senate
By-law which fully details examples of aca-
demic misconduct. Certain preliminary
steps are taken when astudentis found guilty
of intellectual dishonesty, such as admoni-
tion and censure. However the University
has the power to impose sanctions such as
suspension and expulsion if deemed neces-
sary. Furthermore the By-laws provide for
pre-hearing, hearing, and appeal procedures.

University of Winipeg

The University’s Calendar has estab-
lished sanctions to deal with students found
guilty of academic misconduct, which range
from a failing grade to expulsion. a
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La sanction de la
fraude dans les
universités
canadiennes

Johanne Bray
AUcC

Note de la rédaction:Le texte qui
suit résume les réglements, politiques et
procédures en vigueur dans les univer-
Sités canadiennes, concernant leplagiat
et la fraude. Ce sondage a été effectué
par VFAUCC.

Acadia University

Lapolitique de I’'Université concernant
la fraude chez les étudiants stipule que
1’étudiant trouvé coupable de malhonnéteté
intellectuelle peut &tre tenu de reprendre le
travail particulier dont il s’agit, se voir at-
tribuer une note d’échec pour le travail oule
cours ouencore &tre congédié del’ Université.
Des appels de ces sanctions peuvent étre
interjetés devant I’ Academic Appeals Com-
mittee. De plus, une nouvelle procédure aéié
établie pour régler le cas des étudianis qui
contreviennent a la politique concernant le
centre de traitement de I'information. Une
premigre infraction entraine une suspension
d’une semaine et toute infraction subséquente
entraine une suspension indéfinie de
PUniversité.

Untversity of Alberta

Le Code of Student Behaviour de
I"University of Alberta stipule qu’en cas
d’infraction au Code des sanctions peuvent
étre imposées & Ia discrétion du doyen des
services aux étudiants ou de 1’University
Appeal Board, Ces sanctions vont de la
réprimande & I'expulsion.

University of Athabasca

L’Université a établi des réglements et
des politiques régissant la question de
I'inconduite des étudiants en matiére univer-
sitaire. La définition de malhonnéteté in-
tellectuelle englobe le plagiat, I'utilisation
d’accessoires non autorisés dans les travaux
ou les examens, de méme que I’ altération in-
tentionnelle de résultats, de notes ou de
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commentaires del’examinateur. De plus, les
sanctions établies pour maintenir le principe
de Vintégrité intellectuelle dans le milieu
universitaire vont du rejet du travail soumis
al’expulsion de I’examen, du cours, du pro-
gramme ou de I'Université si cette mesure
est justifiée. L Université se réserve le droit
de recourir-3 des poursuites en justice, selon
lescirconstances particulieres dans lesquelles
I"infraction a é¢ commise.

Bishop’s University

A T'heure actuelle, Ia seule politique
officielle en vigneur & cet établissement en
est une qui concerne Ies admissions et elle
s’applique anx étudiants qui dissimulent des
renseignements qui pourraient influer sur la
condition de leur admission i I'Université.

Brandon University

L’Annuaire actuel de 1’Université fait
mention deréglementsconcernant I'intégrité
intelfectuelle dans le milien universitaire.
Une structure 2 cing paliers s’applique anx
infractions & cet égard; au premier palier,
c’est le professeur de 1"étudiant qui intervi-
entet peut imposer une sanction qui prend la
forme d’une réduction des notes ou d'une
réattribution du travailen cause, puis un grief
peut passerpar les étapes suivantes, jusqu’an
demnier palier qui est celui du Senate Disci-
pline Committee qui peut rejeter, maintenic
ou augmenter les sanctions imposées aux
paliers précédents et sa décision est sans
appel. : :

Brescia College

Cet établissement suit les mémes régle-
ments que 1'University of Western Ontario.
Les infractions scolaires sont susceptibles
d’une ou plusicurs sanctions, telles que 1a
réprimande, la reprise du travail, le refus de
notes de passage, la suspension, I’expulsion.

University of British Columbia

L’Annuaire de 1'Université renferme
certaines dispositions qui traitent de
I’inconduite chez les étudiants. La
malhonnéteté intellectuelle est minuticuse-
ment définie dans ledit annuaire et les sanc-
tions qui peuvent étre imposées vont d’une
note d’échec jusqu'a- la suspension de
I'Université pour une période spécifise ou
une période indéfinie si la situation le justi-
fie.

Brock University

Le manuel des professcurs de Ia Brock
University traite de 1a frande chez les étudi-

ants et les sanctions, en cas de malhonnéteté
intellectuelie, vontde I’ attribution d’une note
zéro pour le travail dont il s’agit, jusqu’a
P’expuision de1’Université. Tous les appels
doivent &tre entendus par le Committee on
Examinations and Promotions, comité per-
manent dont le jugement est sans appel.

University of Calgary

L’ University of Calgary a un Annuaire -
dans lequel sont exposées les politiques
concernant 1’inconduite chez les étudiants,
L’inconduite scolaire est définie dans ledit
annuaire et comprend le plagiat, 1a tricherie,
I’altération de matériel scolaire de méme que
toute participation aux infractions susmen-
tionnées. Les sanctions imposéésal’étudiant
trouvé coupable d’inconduite scolaire vont
de l'attribution d’une note d’échec, 4 la pro-
bation disciplinaire, ala suspensionetjusqu’a
I'expulsionde lafaculté et{on) de I’ Université.

University College of Cape Breton

Son guide de lacommunanté stipule que
la fraude, la falsification ou la fausse re-
présentation de documents constituent des
infractions pour lesquelles les étndiants
peuvent &tre sujets A des sanctions allant de
T"amende & la restitution ou & la suspension.

Carleton University

L’Annnaire du premier cycle de
I'Université renferme les réglements régis-
santl’inconduite académique etles sanctions
imposées aux étudiants coupables d’une
infraction de ce genre vont de 1’atiribution
d’unenote d’échec pourle coursonl’examen,
Jjusqu’i 'expulsion de 1" Université.

Concordia University

L’ Annuaire de 1"Université pour le pre-
mier cycle fait état des infractions et des
modes de procédures ainsi que des accusa-
tions portées dans les cas de malhonnéteté
intellectuelle. La définition de I’inconduite
chez les étudiants comprend la tricherie, le
plagiat, la présentation multiple de travaux,
de méme que toutes autres infractions sco-
laires et les sanctions établies a I’égard des
étudiants trouvés coupables d’une telle
malhonnéteté intellectuelle vont de
I’attribution d’une note d’échecal’expulsion
de I'Université, L’ Academic Code of Con-
duct est présentement en voie de révision et
une nouvelle version de ce code doit paraitre
dans’annuaire de 1990-1991 de 1’ Université

University of Guelph '

Guelph a deux groupes de politiques
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concernant la fraude, 4 savoir une politique
concemant 'inconduite intellectuelle, qui
comprend la tricherie et le plagiat, ¢t une
politique concernant I'inconduite & d’autres
égards, par exemple la falgification de ia
carte d’identité, des permis de stationne-
ment, etc. L’étudiant qui omet de se con-
former aux régles dans ce domaine peut faire
I’objet d’un avertissement verbal, d’un rap-
portd’incident, d’une letire d’avertissement,
d’un transfert & une autre résidence,
d’accusation par voie de procédures judi-
ciaires, du non-rencuvellement de son con-
trat de résidence ou d’expulsion. En ce qui
concerne I'inconduite intellectuelle, les sanc-
tions comprennent ’avertissement officiel,
la perte partielle ou totale de notes pour le
cours, I’exclusion de I’Université pour une
périodeallant jusqu’a unan oularecomman-
dation d’expulsion de I'Université.

Lakehead University

Le Code of Student Behavicur and Dis-
ciplinary Procedures fait état des droits et
responsabilités de I’étmdiant. Les sanctions
pour les cas d’inconduite de la part de
I’étudiant, tels que le plagiat, 1a tricherie, 1a
falsification, eic., consistent dans la répri-
mande, le blime, la probation disciplinaire,
I’amende, la restitution, I’ attribution d’une
note d’échec, la suspension pour une période
déterminée ou I’expulsion pour une période
indéfinie.

Université Laval

L Université aun Code de discipline qui
renferme plusicurs réglements concernant
I"intégritéintellectuelle et, plus précisément,
I’inconduite académigue. Parmi les sanc-
tions qui peuvent &tre imposées a I’ éludiant
trouvé coupable d une infraction de ce genre,
il y a licu de mentionner: la réprimande, la
probation, une année d’expulsion de
I'Université, l’expulsion permanentc de
I’Université.

University of Manitoba

La question de la malhonnéteté ac-
adémique fait I’objet d’un réglement dis-
tinct. La gamme des sanctions qui peuvent
&tre imposées a1’étudiant trouvé coupable de
malhonnéteté intellectuelle comprend la
suspension de 'examen jusqu’a la suspen-
sion ou & I’expulsion de I’Université. Une
procédure d’appel a £tE établie A 1'égard de
cette question.
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McGill University

L Université a un Handbook of Stu-
dents Rights and Responsibilities dans le-
quel il est question de la fraude chez les
étudiants et les sanctions qui peuvent &tre
imposées par le Hearing Committee vont de
la réprimande de I’étudiant jusqu’a son ex-
pulsion de I’Université. 1l existe aussi une
procédure d’appel & ceite Université.

MeMaster University

Les résclutions du Sénat concernant la
politique de 1a McMaster University relative
4 la malhonnéteté académique prévoient
certaines mesures préliminaires a &tre prises
lorsqu’un é&tudiant est soupgonné
d’inconduite intellectuelle. De plus, une
procédure particulidre doit &tre suivie selon
qu’ils’agitd’une premitre infraction ou d’une
deuxiéme infraction et des infractions
subséquentes. Certains comités on éé insti-
tués pour s’occuper de cette guestion et les
sanctions qu’ils peuventimposeral’étudiant
trouvé coupable d'une telle infraction vont
del’attribution d’une note d’échec qui paraitra
sur le relevé de notes de }’étudiant, jusqu’a la
suspensionet(ou)’expulsionde I’ Université
sans privileges scolaires.

Memorial University of Newfound-
land

Les réglements généraux régissant les
infractionsintellectuelles prévoient plusieurs
modes de réglement d’une infraction. 11
existe un reglement sans formalités au bu-
reau du chef de département (doyen, di-
recteur ou dirigeant) et un réglement officiel
lorsque la question ne parvient pas a étre
réglée sans formalités. Les sanctions sont
censées &tre proportionnées A 'infraction et
elles comprennent la réprimande, la réduc-
tion des notes, la probation, la suspension on
I’expulsion.

Université de Montréal

Des réeglements s’appliquent aux ques-
tions de plagiat, tricherie, fraude ou a tout
essai de commettre une des infractions
susmentionnées et les sanctions vont de
lattribution d’une note d’échec jusqu’a
Iexpulsion de I’étudiant de la faculté ou de
U"Université.

Mount Allison University

L’Université n’apas de politique établie
concernant la malhonnéteté intellectuelle
chez les étudiants. Le professeur en cause
ou, plus couramment, le doyen de

I’enseignement compétent, peuvent cepen-
dant intervenir en cas d’infractions de ce
genre, Enoutre,]’étudiantpeuten appelerde
la décision au Sénat. 11y alieu de noter que
le systeéme disciplinaire de Mount Allison est
présentement 4 I"étude et une plus ample po-
litique concernant les statuts quirégissentles
¢tudiants sera appliquée 1’an prochain.

Mount Saint Vincent

Cet établissement dispose d’une bro-
chure de renseignements sur 1'Université,
laquelle renferme plusieurs passages sur la
fraude chez les étudiants. Le plagiat et la
tricherie sont des infractions graves pour
lesquelles un professeur attribue une note
zéro lorsqu’elles sont constatées dans le tra-
vail ou les rapports. En cas de récidive, une
note d’échec est attribuée pour I’ensemble
du cours. Il se rouve également d’autres
sanctions qui peuvent comporter la suspen-
sion.

University of New Brunswick

Les réglements concernant les infrac-
tionsintellectelles font mention de laprésen-
tation de travaux ou de titres frauduleunx.

O.IS.E.

L’Instituta un School of Graduate Stud-
ies Calendar qui traite de questions relatives
a I’enseignement. Les sanctions imposées
aux étudiants trouvés conpables d’inconduite
vont du bldme, 4 1a note zéro, 4 1a réduction
des notes finales, au refus de priviléges con-
cemant !’ utilisation desinstallationset jusqu'a
la suspension.

Ecole Polytechnique de Montréal

Il existe un ensemble de reglements qui
se rapportent & la question de I'inconduite
chez les étudiants; ces réglements stipulent
que le plagiat entraine automatiquement une
déclaration d’échec dans tous les cours
auxquels 1"éudiant est inscrit durant le se-
mestre, L’établissement se réserve le droit
d’imposer toute autre sanction qu’il peut
juger nécessaire et appropriée dans les cir-
constances particuliéres qui entourent
Pinfraction.

University of Prince Edward Island

Cette Université n’a pas de politique ni
deréglements qui se rapportent a la question
de I'inconduite chez Ies étudiants.

Université du Québec 4 Hull

L’Université a des réglements qui ont
¢€té établis pourrégler les questions de frande
et de plagiat de la part des étudiants. Un



comité disciplinaire a regu le mandat
d’imposer n’importe laquelle des sanctions
mentionnées ci-aprés lorsque I'étudiant a été
trouvé coupable d’incondurite intellectuelle:
une mention au dossier de 1'étudiant,
I’annulation de 1’examen oun de I’épreuve,
I’échec du cours, la suspension pour un ou
plusieurs semestres, ’expulsion de
I’Université. Dans sa détermination de la
sanction le Comité doit tenir compte de la
naire et de la fréguence de l'infraction
commise par I’étudiant. Une recommanda-
tion d’expuision de l’étndiant doit étre
présentée an Conseild’administration carlui
seul peut ordonner Iexpulsion.

Université du Québec & Montréal

Lesmesures disciplinaires sont différen-
tes A cet établissement pour les étudiants du
premier cycle et pour ceux des cycles
supérieurs. Les sanctions, cependant, sont
les m&mes dans les deux cas et comprennent
laréprimande, la suspensicn ou I’expulsion.

Université du Québec a Trois-Riviéres

L’Université a des réglements établis
pour les étudiants de premidre année, de
méme que les étudiants plus avancés. Les
éudiants de premitre année trouvés
coupables de malhonnéteté intellectuelle
s’exposent &1"attribution ¢ "une note d’échec,
4 la suspension et{ou) 4 I'exclusion de
1"Université pour une période d"au plus cing
ans. Les travaux ou les examens ne sont
annulés que dans des circonstances excep-
tionnelles. Les sanctions applicables aux
étudiants des cours plus avancés compren-
nentannulationdel’épreuve oudel’examen,
I"attribution d’une note d’échec, la suspen-
sion durant un semestre ouplusoul’expulsion
del’Université, selon la nature de 1'infraction
commise ¢t sa fréquence.

Qeen’s University

Cet établissement a un code de conduite
qui traite de la malhonnéteté intellectuelle
pour laquelle les sanctions imposées vont de
Péchec duconrsjusqu’al’exigence duretrait
de I’Université.

University of Regina

L’Annuaire de 1'Université prévoit la
punition des étudiants coupables d’inconduite
intellectuelle, ce qui comprend, mais non
uniquement, les exemples ci-aprés: tricherie
et plagiat. En cas de pareille inconduite, le
professeur peut attribuer une note zéro ou
toute autre note qu’il juge appropriée dans
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les circonstances, L*Université se réservele
droitde suspendre oude congédier I’ étudiant
ainsi coupable de malhonnéteté académique.

Ryerson Polytechnic Institute

Cet établissement dispose d’un Code of
Student Conduct and Related Procedures
nouvellement approuvé,

Université de Sainte-Anne

L’Université n’a pas de politique ni de
réglements établis concernant la question de
lamalhonnéteté intellectuelle chez les étudi-
ants.

Collége Universitaire de Saint- Boni-
face

L’Université a établi des réglements
concernant la tricherie, le plagiat etla fraude
etles sanctions vont d’une note d’échec pour
I’épreuve oun I’examen, le cours ou le se-
mestre, jusqu’a I’expulsion de la faculté ou
ducollege. Les réglements prévoient égale-
mentunrecoursenjustice devantles tribunaux
dans certaines circonstances.

St. Francis Xavier University

L’ Annuvaire de]’ Universitérenferme une
politique concernant la fraude, ce qui com-
prend la tricherie et le plagiat. Les étudiants
trouvés coupables de malhonnéteté intellec-
tuelle peuvent se voir attribuer une note
d’échec ou &tre congédiés de I’Université
pour uneé période minimale d'un an. I1alien
denoter qu’une procédure d’appel est égale-
ment établie 4 I'intention des étudiants.

University of Saskatchewan

Dans sa poursuite des connaissances et
du savoir, I"Université a publié une brochure
dans laquelle se trouve sa version la plus
récente des “Regulations on Examination
and Smdent Grievances, Appeals, and Disci-
plinary Regulations™ qui traitent de la ques-
tion de I'inconduite chez les étudiants, Un
Council Committee on Academic Offences
est &tabli pour régler les questions de
malhonnéteté intellectuelle. Quand un cas
estsoumis aucomité, le président s’ empresse
de nommer une équipe autorisée  imposer
dessanctions telles que I'amende, 1a suspen-
sion et ’expulsion de I'étudiant.

Université de Sherbrooke

L’ Annuaire de I'Université prévoit des
réglements concernant I’ inconduite chez les
étudiants et les sanctions pour infractions
vont de la suspension A expulsion de
I"Université, selon la gravité de I"infraction
commise.

University of Toronto

Cet établissement a un Code of Behavi-
our on Academic Matters qui s*applique aux
étudiants, aux anciens, aux diplémés et aux
membres ducorpsprofessoral del’Université.
Le Code prévoit en outre une gamme de
sanctions 14 oii I’étudiant admet avoir par-
ticipé & certains événements et une autre
gamme de sanctionslaolil’étudiantesttrouvé
coupable d’une infraction.

Trinity College

Ce college fait partie de 1a Federation of
Collegesconstituant] University of Toronto
et il n’a pas de politique particulidre concer-
nant la malhonnéteté intellectuelle chez les
étudiants. I1 adonc adoptéla politique présen-
tement en vigueur A 1a Faculité des arts et des
sciences de 1I’Université of Toronto.

Trinity Western University

Sa politique consiste 4 exiger que les
émdiants qui fréquentent]*Université convi-
ennent par écrit de respecter les normes
communautaires ainsi que les régles et les
réglements de 1'Université.

University of Victoria

L’annvaire de 1'Université décrit la
politigue concernant I'inconduite intellectu-
elle. Le président de département peut in-
former I’étudiant qui a affiché un comporte-
ment indigne d’un professionel, des condi-
tions dans lesquelles il peutrenirer au college
ouil peutexiger queleditétudiant se retire du

. cours.

University of Waterloo

L’Academic Regulations and Student
DisciplinePolicy de1’ Université traite abon-
damment de la question de la fraude chez
I’étudiant, enrapportaveclesactivités univer-
sitaires et notamment, de ceci: la tricherie,
T’usurpation de1’identité d’un autre étudiant,
le plagiat, le vol de matériel universitaire, la
falsification de dossiers universitaires, la
présentation de faux renseignements, la
présentation de travaux déja soumis, etc. Les
sanctions imposées a 1'émdiant trouvé
coupable d'une telle malhonnéteté intellec-
tuelle vont d’une simple réprimande &
Pexpulsion en permanence de 1" Université.

University of Western Ontario

L’ Annuaire de 1’Université traite de la
question de la fraude chez 1"étudiant et les
sanctions imposées aux émdiants tronvés
coupables d’une telle infraction vont de 1a
réprimande jusqu’a 1’expulsion de
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Université. Une procédure d’appel a été
¢tablic par "Université et, 4 la fin de ce
processus interne, 1’étudiant peut porter sa
cause devant les tribunaux,

Windsor University

L’Universitéregle lesquestions de fraude
chez les étudiants au moyen d’un réglement
du Sénat qui fournit des exemples détaillés
d’inconduite intellectuelle. On a recours i
certaines mesures préliminaires 14 ol un
étudiantest trouvé coupable de malhonnéteté
intellectuelle alors qu’il peut y avoir, par ex-
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emple,remontranceset blime, I Université,
cependant, est autorisée A imposer des sanc-
tions, comme la suspension et 1’expulsion,
aubesoin. De plus, les réglements prévoient
une pré-andition, une audition et une
procédure d’appel.

University of Winipeg

L’ Annuaire de 'Université prévoit des
sanctions dans les cas d’&wdiants trouvés
coupables d’inconduite intellectuelle: ces
sanctions vont d’une note d’échec a
I’expulsion.

Jim Boniface
University of Waterloo

Bringout the Kleenex! They say thatno
news is good news but this is ridiculous.
Y gal Leibu, his staff and I have put a fair bit
of effort into our new Contact but the feed-
back is minimal. Qutside of a few favourable
comments onthelooks of Contact ithas been
a very discouraging effort. I'm not sure any-
more whether the membership even wanis a
national newsletter,
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Where are you? Do we not have any-
thing interesting to share with our colleagues?
Idon'thave the luxury of having reporters on
staff which means I have to rely on you to
share. Perhaps the mention in the last issue
of "floppy disk" scared you off. Forget that
statement! Use a quill pen if your more
comfortable with it but write to me. Ifeellike
the Maytag repairman,

Can we talk? Can you write? Will you
write for Contact ? a
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DERNIER APPEL DE PRESENTATIONS

C’est maintenant ou jamais, votre dernigre occasion de contribuer par une présentation
a]a conférence de 1990 de votre Association.

L’ Association des registraires des universités et des colléges du Canada tiendra sa
prochaine conférence biennale du 20 juin au 23 juin 1989, danslaville de Québec. Le thime
delaconférence est Les services aux clientles étudiantes durant les années 1990. Ayant été
pendant longtemps aux prises avec des problémes de croissance provoqués par I"afflux
d’étudiants de la génération d’aprés-guerre, les universités et les colleges ont mis du temps
aréaliser et a reconnaitre que les étudiants sont aussi des consommateurs avertis et de plus
en plus exigeants quant 2 la qualité de services qui lenr sont offerts. Les universités sont
portées aujourd’hui 4 examiner et & questionner leur fagon de recruter, d’encadrer et de
supporter leurs étudiants tout le long de leur cheminement académique. Etant sur lapremigre
ligne du contact avec la clientéle étudiante, le personnel des Services de I’admission et des
Registrariats peuvent et doivent jouer un réle de leader dans la campagne de sensibilisation
des établissements d’enseignement supéricurs aux nouvelles réalités des années 90.

Laconférence aura rois sous-themes susceptibles d’englober la plupart des aspects pro-
fessionnels qui préoccupent les registraires et leur personnel:

Recrutement, encadrement et support aux étudiants
Marketing de I’ établissement
Lerecrutement comme approche globale
Encadrement et support aux étudiants

Vie professionnelle

Planification et développement de carridre d u 20 au 23 j u i n 1 990
Gestion du temps et du stress - Q 4
Techniques de survie dans un contexte aux ressources décroissantes V I I I e d e u e b e c

Le service aux clienteles desservi par un personnel vieillissant
Aspects techniques et pratiques

L’inscription par téléphone: bénéfices et écueils

Aux prises avec la fraude: méthodes de prévention

Protection des consommateurs étudiants.

Le Comité du programme recherche encore des personnes pour faire des présentations
sur I'un oul’autre des sujets ci-dessus. Si vous souhaitez faire profiter voscollégues de votre
expérience professionnelle, il n’y a pas de meilleur moyen que d’offrir de faire une
présentation & ARUCC 90, en remplisant et en renvoyant le coupon ci-dessus:

Je désire faire une présentation & ARUCC 90, sur le sujet suivant, que je soumets 2 la
considération du Comité du programme:

Nom;
Addresse;
Teékphone:
Prigre de remplir ce coupon et de le retourner avant le 15 novembre1989 X
Comité du programme

Conférence biennale de 1’ ARUCC 1990

afs M. Yves Jodoin

Directeur du recrutement

Registrariat, UQAM

BP 6190, Succ. A

Montréal, Québec H3C 4N6

FAX:  (514)987-7728
3 L "
NETNORTH: G26656 @ UQAM L'ASSOCIATION DES REGISTRAIRES DES
UNIVERSITES ET COLLEGES DU CANADA
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LAST CALL FOR PAPERS

This is your last chance to join up and be counted,

The Association of Registrars of Universities and Colleges of Canada will hold it’s =

biennial meeting in Quebec City from June 20th through June 23rd 1990. The theme of the
conference will be 1990’ s: The Decade of Students as Consumers. Universities and colleges,
overwhelmed by a flood of students from the baby boom generation, have been slow to
realize that the student is also a client and a discriminating consumer. The emphasis until
very recently was on finding space and dispensing education, attaching Iess importance 0
the comfort and convenience of the students. The demographic trends of the 1990°s, together
with a heightened awareness on the part of the students of their “purchasing power”, are
changing how post-secondary institutions recruit, retain, and look after students, Registrars
and Admissions Offices - the front line of contact with the clientele - can and should play
a leadership role in sensitizing universities and colleges to the need for new approaches.
The conference will have three tracks: Enrollment Management, Professional Devel-
opment, and Technical Issues and Practical Concerns. Within each of these tracks will be
sessions of interest to those who recruit and admil students and to those who register them
and maintain their records,
Samples of topics that could be included are:
Enrollment Management
Marketing the institution - research & communication schemes
Recruitment - a total commitment
Retention - identifying high risk student
Professional Development
Career Planning
Managing time and stress while doing more with less
Keeping an aging staff attuned to the needs of a young clientele
Technical Issues and Practical Concerns
Telephone Registration - pitfalls and payoffs
Dealing with Fraudulent Documents
Rescinding an Offer of Admission
The Program Comitiee is still looking for people who would like to present a paper in
either one of the above tracks. If you are interested to share your professional knowledge
and experience with your colleagues, please fill out and send in this form:

I intend to submit a paper to be considered for presentation at ARUCC 90, on the
following topic:

Name:
Institution:
Address:
Telgphone:
Please return this form before November 15th to;
ARUCC 1990 Program Committee

c/o M, Yves Jodoin

Directeur du recrutement

Registrariat, UQAM

BP 6190, Succ. A

Montréal, Québec H3C 4N6

FAX:  (514)987-7728

NETNORTH: G26656 @ UQAM

June 20-23 1990
Quebec City
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